
Individual Customer 
Risk Ratings and CDD 
Outsourcing

www.amlhub.co.nz    |    09 520 1144    |    info@amlhub.co.nz



What is Individual Customer Risk Rating?

Individual Customer Risk Rating (ICRR) is a risk score that is applied to your client. It 
is based off numeric risk scores applied to client-specific attributes, and it supports 
a truly risk-based approach while focusing your AML resources and efforts. The ICRR 
is a tool that will help you identify high-risk clients whilst also justifying reduced 
compliance burden for low-risk clients.
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When is the change coming into effect? Who 
does it impact?
ICRR takes effect from 1st June 2025 and it will affect how the CDD outsourcing 
collects information from your clients.

How will this affect CDD outsourcing?

When you outsource a deal to our CDD outsourcing specialists, AMLHUB will obtain the 
required risk rating information. On the following pages are the additional questions 
that will be asked of your clients to assess their risk level.
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This question looks at 
individual-level foreign 
exposure, i.e. if you own any 
assets in a form of property 
shares, business, or/and if you 
have any income outside of 
NZ or/and have citizenship 
of another country and visit/
reside in that country on 
regular basis.

For example, if total asset 
ownership exceeds $2 
million (indicative only) in 
the form of property, shares, 
or business interests, an 
individual may be marked as 
a high networth individual. 
A simple “yes” or “no” is 
sufficient. 

Peter Griffin
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This question looks at company-
level foreign exposure, i.e. if 
you own any assets in a form of 
property shares, business, or/and 
if you have any income outside 
of NZ or/and have citizenship of 
another country and visit/reside in 
that country on regular basis.

This is a confirmation 
question for overseas-
based trusts. 

This question looks at trust-
level foreign exposure, i.e. if 
you own any assets in a form 
of property shares, business, 
or/and if you have any income 
outside of NZ or/and have 
citizenship of another country 
and visit/reside in that country 
on regular basis.

This question aims to 
confirm the overall 
summary of assets.
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This question applies if any 
beneficiaries / trustees / 
settlors etc. are overseas, or 
any income is received from 
overseas.
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The AMLHUB ICRR Methodology

In formulating this methodology, we have looked to overseas jurisdictions 
applicability, concepts of client risk assessment in other areas of compliance and 
worked with AML/CFT expert consultants to create the below customer risk rating 
methodology.

This ICRR aims to ensure that all clients are assessed for their potential risk of 
involvement in money laundering and terrorism financing , and that appropriate 
measures are put in place to mitigate these risks effectively, where they are identified.

Our ICRR is routed in key assumptions:

• Risk-Based Approach: with this, the score will form the foundation of a risk-based 
approach where the type/level of due diligence are proportionate to the assessed 
risk level of the client. Specifically, higher risk clients will be subject to enhanced 
procedures.

• Ongoing Monitoring: Clients are not assessed only during onboarding but 
are continuously re-assessed based on changes in their profile, transactions, 
behaviours, or other external factors, This is further described in our Compliance 
Programme.

• Dynamic: as part of wider ML/FT processes, it is intended that this ICRR will be 
regularly reviewed to risk assess clients in  a dynamic process that adapts to 
emerging risks and typologies, our evolving business, and generally evolutions of 
our service offerings. 

We consider a simple 3 tier risk categorization methodology is appropriate and 
aligns with guidance relaced to date, such as the Enhanced Customer Due Diligence 
Guideline.

Clients will be categorized into the following risk tiers, following risk characterisation:

• Low Risk (risk score 0-2): Low probability of involvement in ML/TF activities. 
Standard (or simplified as appropriate) due diligence and monitoring applies.

• Medium Risk (risk score 3-4): Higher likelihood of potential ML/TF risk. Increased 
transaction monitoring and periodic ongoing CDD reviews.

• High Risk (risk score 5): Clients with elevated risks require enhanced due diligence 
and frequent monitoring. Senior management will be sought at the time of 
onboarding. 

The scores are derived from a series of risk attributes such as client structure, PEP 
status, etc. being assessed numerically and generating the associated risk scores. 
Clients are assessed against each aspect, and where applicable the weight score is 
added to the client. Relevant attributes cumulatively add to determine the risk rating 
score, which is presented within the AMLHUB after completion of the assessment 
questions.


